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Unve new loo
We are thrilled to announce the launch of our
brand new website, designed with a fresh
look and user-friendly navigation, updated
with the Ilatest information about our
services and company news!
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Bright Hill Evergreen Home is delighted
to announce that we have once again
been honoured with the Charity
Transparency Award 2023 at the recent
Charity Transparency and Governance
Awards Ceremony! This award, initiated
by the Charity Council, acknowledges
charities that have actively embraced
robust transparency and governance
standards.

We are immensely proud to be among
the selected charities awarded for our

transparency and ongoing efforts to
build trust within the community!
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We Care With Our Hearts

Be sure to check it out today! l httPI//




Bright Hill

We were honoured to participate in the
Humanizing Technology: Fostering Person- In line with the theme of embracing

Eente:;e;l gari 'nc the ID'g'tal A1g: h s:)emlgar technology in the healthcare sector, we were
osted by Goshen Consultancy on 13th October 4\, 5164 to introduce Dexie, our social

3? Re|.)ubI|c' hPoIIyt:chnlcf. Dur;]ng ha I Eanel humanoid, to healthcare industry
.|Zcu55|on W'tCE;a I\:rs c;°m td? e td car:e professionals at the "Cape Allied Health
iausry;  aur iR L e S Congress 2023" conference on 2nd & 3rd

positive impact of digitalization on the delivery November. Attendees had the opportunity to
of care services in our nursing home. She also engage with Dexie and gain a deeper

emplhasized how : ﬂ._“,S technol.oglcal understanding of its applications and
advancement has benefitedboth our residents benefits, allowing them to witness first-hand
guastaltimsaiErrerm: how this technology could potentially
transform elder care. We will continuously
embrace technology to enhance our delivery
of care services and improve the lives of our
residents, as well as streamlining our
workflow to ensure efficient and effective
operations.

Technology has become an integral part of our
lives and we remain dedicated to staying
current with the rapidly changing
advancements.

BHEH Happenings

Stay in the know, get updated

Discover the latest buzz at BHEH! Our recent
events have been nothing short of remarkable,
from prize ceremonies to insightful residents’
case presentations and joyous celebrations.
These highlights are not just stories; they are a
| testament to the remarkable achievements and
shared successes within our nursing home!
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Lare Day:

On November, we hosted an incredible Community Care Day celebration to honour and
appreciate our hardworking community care staff. During the event, our CEO, Ms Cheng,
presented the outstanding results of the Nursing Home Resident Satisfaction Survey
2022, demonstrating marked improvement in our Home's performance in various areas
despite the challenges posed by Covid-19 and expansion project of the new building.

Under the theme "CelebratingCommcCare," we also held the Community Care Excellence
Award Ceremony 2023, recognizing 8 winners, including long-serving staff members with
over 12 years of dedicated service. Additionally, awards were presented to-wards that
demonstrated significant improvement in infection control, a crucial assessment
conducted quarterly to evaluate an organization's infection prevention and control
practices.

The day concluded with carnival games and a delightful feast, adding to the joyous
atmosphere and reinforcing the commitment and dedication of our community care staff
in delivering exceptional care. It was truly a fantastic and well-deserved celebration of
their hard work and accomplishments!



We're thrilled to announce the recent opening of our provision shop,
Kek Ai Diam! Inspired by nostalgia, the name "Kek Ai Diam" pays
homage to the past while taking a modern approach with its innovative
"no-cash policy." This unique concept allows residents to select their
favorite snacks and items, using points that they have earned through
their participation in various activities across different departments.

More than just a shop, Kek Ai Diam has become a cornerstone of
independence, choice, and familiarity for our residents, providing a
sense of normalcy and comfort in their daily lives. Beyond its practical
value, Kek Ai Diam has sparked a renewed sense of purpose and
connection within our nursing home. The heartwarming exchanges,
shared moments of joy, and engaging conversations among residents
and staff have made Kek Ai Diam a hub of meaningful interactions and
social engagement. This initiative has truly amplified the spirit of
togetherness and belonging within the home!

Fun Fact! Mr Lin, one of our residents, crafted the calligraphy signage
for Kek Ai Diam! Additionally, leading up to the official opening, our
residents actively volunteered to assist with daily chores, contributing
to the setup of the shop. It's also remarkable to note that residents
from different wards have been consistently offering their support,
helping out with cashier duties nearly every day!
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ALONE WE CAN DO SO LITTLE; TOGETHER WE CAN ACCOMPLISH SO MUCH

This heartfelt quote truly resonates with us and reflects the immense gratitude we feel
towards our volunteers. Their unwavering dedication and selfless service have a profound
impact on the lives of our residents each and every day. Whether it's coordinating enriching
activities or offering companionship and assistance, their compassion has no limits.

Looking back at our intimate volunteer appreciation day
event held on 2nd December 2023, it was a memorable
occasion dedicated to expressing our deepest gratitude for
the wonderful volunteers at our nursing home! We
celebrated and entertained them with specially curated
dance performances by our nurses, along with a splendid
singing performance by two of our residents. The day
concluded with bingo games, a favourite pastime of the
residents, with a special twist - this time, our residents took
the lead and facilitated the games!

As a token of our appreciation, we personally distributed
goodie bags to each of our volunteers, containing handmade
cookies baked by our staff, bookmarks lovingly coloured by
our elderly residents, and custom-designed recyclable bags.

Our volunteers bring beacons of hope and positivity in our
nursing home and we are privileged to have them as part of
our team!




Golden Talent Time

December is an exciting month! We held our inaugural nursing home's Golden Talent Time showcase which
brought much jubilation and camaraderie to our beloved elderly residents! Whether it's displaying their
artistic and crafting abilities, dancing, or singing skills, performers have the chance to showcase their
talents in the show!

On 6nd December, the hall of our facility was
filled with music, joy, and the infectious energy of
the performers and attendees as our resident
performers took center stage for a spectacular
display of talent and spirit. To prepare for the
showcase, our residents even rehearsed thrice on
separate occasions! The next of kin were also
present for this special day to render support for
their loved ones.

Hearty
congratulations
to our
champion,

Mr Koh!

The impact of the showcase on our residents was truly
remarkable. To add to the excitement of the judging process,
we appointed one of the residents as our esteemed judge!
Alongside the top 3 prizes, we also recognized other
performers with special awards, including most popular, best
dressed, and best artist. Furthermore, everyone received
goodie bags filled with essential items!

As we reflect on this joyous occasion, we are filled with
gratitude for the unwavering support and enthusiasm of
everyone who contributed to the success of the showcase!




Residents Year-IEnd Carnival

Our residents haven't had this much fun with carnival games in
ages! These games were custom-made to whisk our residents
down memory lane and sprinkle some old-school joy into their
lives. From timeless ring toss to bean bag throwing, our
residents got to experience the kind of fun that kept their grins
going strong!

Bringing holiday cheer to our
beloved elderly residents!

Our residents had an enjoyable
festive feast filled with laughter,
warmth, and the irresistible
aroma of simmering broth! It was
a special occasion where our
elderly residents come together
for a heartwarming celebration of
togetherness!




Join Us in Making a Diflference:
oin Us In Making a Diflerence:
Seeking Your Support for a Cause
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I'hat Matters :fE
Auntie Annie, who is over 100 years old, joined Bright Hill ;._. =9-"‘-
Evergreen Home in 2007 and has remained a resident since. At _ 3 E-r'.*'
BHEH, we prioritize a Person-Centred Care approach, ensuring ;: : E,.

that Auntie Annie and other residents receive comprehensive
care that addresses their physical, emotional, and nursing needs
around the clock.

The expansion of our building brings with it increased operating
costs. With the addition of a second building, our expenses have
effectively doubled. While our top priority remains ensuring a
high quality of life for our residents, these elevated operating
costs require us to actively seek additional funds.

By supporting us with your generous donation, you can help us
meet these financial challenges and continue providing Auntie
Annie and all our residents with the peace of mind that comes
from knowing their daily needs are well taken care of.

This campaign is supported by Tote Board Enhanced Fund-Raising
programme. Your kind donation will be doubled!

Consider  donating
your unused CDC
voucher to support
our elderly residents.
Not only will your
donation make a
difference, but it's
also tax deductible!

This quarterly publication is produced by Bright Hill Evergreen Home's Communications team.

We welcome any contributions or feedback at community@bheh.org.
Editor: Zoey Choo, Niki Goh

CONTACT DETAILS DONATE

Bright Hill Evergreen Home is a voluntary welfare home
providing health care services for the aged, sick and
destitute regardless of race, language or religion.

@ https://www.giving.sg/
bright-hill-evergreen-home

OR PayNow to UEN S82SS0008F
9 100 Punggol Field Singapore 828811 {, 64593492
S enquiry@bheh.org & www.bheh.org @ [} For tax-deduction, please indicate
“Donate_your NRIC/FIN" at Bill Ref.
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