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CAREISTAFEDAY,

Our Care Staff play such an important role in
looking after our resident and we went all out
to celebrate their hard work with a bang! &

We rolled out the fun with exciting games, a
TikTok Idol Dance Competition that had
everyone cheering X %, and of course... the
all-time favourites: lucky draw, buffet feast,
and ice cream treats. A special highlight this
year - we invited back two of our longest-
serving Care Staff, who have dedicated many
years to Bright Hill Evergreen Home. It was
heartwarming to celebrate with them once
again!

A big shoutout to our amazing Care Staff -
this celebration is all about YOU. Thank you
for your love, dedication, and the endless
smiles you bring to our residents every single
day. & %’

Do you have a TikTok
Idol in your office?
We do!
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Our residents have taken on exciting new roles as baristas and helpers in
our new initiative; BHEH Kopitiam! Dressed in customised aprons and
visors, and even receiving their own appointment letters and resident
leader badge, they've been brewing and serving kopi and snacks with pride
and joy. Running daily on weekdays, the project not only brings back fond
memories of the old coffee shop days, but also builds confidence, laughter,
and smiles all around!

Before the official launch, our
staff and residents went
through a fun training
session where they learned
the basics of preparing drinks
and serving with a smile.

Resident receiving
appointment letter
and resident
leader badge!




We are delighted to be part of the Mobile Dental Clinic media launch on 26
September, held at our nursing home. This meaningful initiative brings essential
dental care right to our residents’ doorstep, greatly benefiting their well-being.

Congratulations to Lion Singapore and the National Dental Centre Singapore -
NDCS on the successful launch, and for bridging oral healthcare access for the
underserved populations!

We extend a warm welcome to Mdm Rahayu Mahzam for gracing our nursing
home as the esteemed Guest-of-Honour at the launch.

Special thanks to Elvin Ng, Systema Ambassador and Mediacorp Artiste, for
spending time with our residents and personally distributing thoughtful goodie
bags!
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Cooking at Bright Hill Evergreen Home is more than
just preparing food—it's a wonderful way to build
cohesion and enjoy a friendly match, and we get to

Resident PK! taste different various cuisines!

Cooking... Explaining the dishes..  Ready to serve!

Thanks to our Social Service Partner:
HOPE worldwide (Singapore)
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Watch the Heat In Action on Youtube - RESIDL*;[ CHEF
https://www.youtube.com/watch? B - 2025° e
v=TaZvRamTNyA&t=1s



Happy National Day!

Our residents celebrated Singapore’s
60th birthday in style! @ We spent a
wonderful day filled with joy,
laughter and creative activities
designed to reminisce about our
kampong days and celebrate our
nation’s vibrant heritage.

Thank you to our amazing staff for
making this day memorable, and to
our beloved residents for their
enthusiasm and energy!

@ Check out the photos to see the
joy in action!
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RESIDENTS
HAVING FUN!




Republic Polytechnic Talk

We were honoured to be invited by Republic
Polytechnic to share insights on our innovative,
resident-centric projects at the Diploma in
Integrated Community Care Industry Day.

At the heart of our work is the belief that every
resident matters — and we are committed to
delivering holistic care that supports not only
clinical, but also emotional and social well-being.
We're heartened to see the students’ curiosity
sparked during the talk, and even more encouraged
that they could see how their background in sports
e = ] can play a meaningful role in improving the lives of
Sharing by CEO, Ms Cheng Siok khoong seniors in nursing homes. Together, we can shape a
more inclusive and vibrant future for ageing care!

World Hand Hygiene Day!

What does the viral song “APT” have to do with
World Hand Hygiene Day?

Our creative staff danced to the
catchy rhythm of the song — all while
demonstrating proper handwashing
techniques! What a fun and
memorable way to raise awareness!
From fun handwashing
demonstrations to interactive quizzes
and an educational talk, we are
reminded of safe hygiene habits that
protect everyone — especially our
vulnerable seniors.

We raise awareness for Alzheimer's
and other forms of dementia, and forld's
honor the resilience of those living \\ Ol I(I S

World's with memory loss. At Bright Hill Alzhelmer's
. ’ Evergreen Home, we celebrate Val
AIZhEImer S every smile, every memory, and l 1 S
Day every moment with our residents. 21 September B
2025 -~

Let's show love, patience, and
understanding to those affected by

Alzheimer's.



0 - JEAR JOURNEY OF RESILENCE:

Mr Tan, aged 76, is one of our most inspiring
residents. He lives with Guillain-Barré Syndrome
(GBS), a rare condition where, unlike most
patients who recover within six months, he has
sustained permanent nerve cell damage that
affects the communication between his brain and
body. His journey has been anything but easy.

Yet, despite the challenges, Mr Tan is a cheerful
and helpful soul, always ready to lend a hand or
brighten someone’s day. In a place where many
might understandably feel discouraged, his
optimism and willingness to support others stand
out.

Since joining us in 2019, Mr Tan has made remarkable progress. When he first arrived, he was bed-
to-wheelchair bound and needed full assistance for all activities of daily living. Today, although he
still uses a wheelchair, he can walk up to 30 metres with a walking frame and one-person
assistance during rehabilitation sessions twice a week. His determination in both rehab and
occupational therapy, coupled with his inner resilience, has brought him steady and meaningful
improvements.

After multiple physical therapy sessions over
the years, Mr Ng is now able to walk slowly with
assistance and move his left arm. Every
morning, he exercises his arm by himself in
hopes of gradually restoring the function of his
right arm. He hopes that he will be able to be
discharged in a year.

Every week since 2020, Mr Tan has also
participated in a mathematics activity run by
our admin staff. What may seem like a simple
pastime has, in fact, strengthened his fine
motor skills, sharpened his mental calculations,
and even improved his handwriting. Week after
Joined in the fun with the 5 Stones week, month after month, his dedication has

Challenge at our National Day  paid off — proof that consistent effort, no
celebration - a challenge he might find matter how small, can lead to lasting change.
difficult in the past The staff are impressed by his determination

that led to this significant improvement and are Weekly exercises have

proud of how far he has come! strengthened his physical strength

Mr Tan's journey reminds us that recovery is _
not just about physical milestones, but also 19 . 63 % 78 92
about the courage to keep going, the discipline x 9x 7x 6x 8
to show up, and the heart to inspire those , "
around you! a6 217 13 59
- X 5X 8X 66X 7
84 46 67 52 91 8 73 64 ” _
X 5X 7 X 9 X8 X S5X 7X 9X 8 : : '
e 69 71 84 95
X 2% 9% 5X 8
54 63 57 91 55 47 38 29 i ik
A 628X S5K7 £ 6EX BR S5X 7 gRm gy SRegEeEady

_ X 66X 8X 77X 5

Spreading butter for the other

residents - always helping his friends % H . 16 92 88 74
X9 X 7 X 6X8 x 9x 7X 6X 8

2025 - fast forward today,
he has significantly improved his

handwriting and mental calculations
2020 (left) vs 2022 (right)-
handwriting has gradually improved



CATHERINES 20-VEAR VOLUNTEERNG JOURNEY:

Lelong Commitment

Since 2005, Catherine has been a
dedicated volunteer at Bright Hill
Evergreen Home (BHEH), supporting
elderly residents across its Bishan,
Senja, and Punggol locations. Her work
involves coordinating activities and
building meaningful connections.
Through her experiences, Catherine has
formed deep emotional bonds with
residents, making her an integral part of
their lives.

Evergreen: What motivates you to
volunteer at BHEH?

I would say it's a combination of self-
motivation and the recognition of how
important it is to teach my children to
respect the elderly. Hence we began
volunteering as a family of three at
Bishan until BHEH relocated to Senja.
After that, my children continued to
participate in more school community
projects, while | continued my volunteer
work at Senja.

Volunteering offers personal benefits. It
enables me to bond with my children
through shared interests, teach them
how to engage with seniors, discover
our strengths and weaknesses, and
learn from like-minded volunteers.

Evergreen: What has been the most
rewarding part of your experience
volunteering at a nursing home?

My mother passed away when | was
young, and volunteering in a nursing
home felt like returning home (EIiRZ). |
shared my feelings with some of the
female residents, and they immediately
held my hand. That warm connection is
something I'll never forget. Even now,
when | think of the aunties who touched
my heart, tears still fill my eyes. |
realized how much | enjoyed talking to
the elderly, and how | was able to bring
smiles and cheerful responses from
them.

N

Hi, I'm Catherine. |
began at BHEH Bishan
in May 2005 and later
moved to Senja when
BHEH relocated for a

few years while

Punggol was being
developed. For the first
10 years, | volunteered

every Saturday
afternoon. Due to work
and family
commitments, |
reduced my
volunteering to twice a
month, and then the
pandemic hit. Now, |

volunteer once a

month, but I'm still

going strong! %

With the old residents at Senja
celebrating Mid-Autumn festival

Back in the days at Bright Hill Road!

Click here to read more:

https://www.bheh.org/2025/03/19/catherines-20-year-volunteering-

journey-lifelong-commitment-to-empowering-the-elderly/


https://www.bheh.org/2025/03/19/catherines-20-year-volunteering-journey-lifelong-commitment-to-empowering-the-elderly/
https://www.bheh.org/2025/03/19/catherines-20-year-volunteering-journey-lifelong-commitment-to-empowering-the-elderly/
https://www.bheh.org/2025/03/19/catherines-20-year-volunteering-journey-lifelong-commitment-to-empowering-the-elderly/

VOJUNTEER

Yearly Boys' Brigade
engagement

Intergenerational interaction
with Brighton Montessori

Standard Chartered
Bank visit!

Trip to Jewel with
HOPE worldwide (Singapore)!

Gardens by the Bay trip
with EDB!

Games with kids
from Kids Kingdom
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Singapore Chinese Orchestra
playing amazing songs to us!

and more!



Join Us in Making a Difference:
Comfort & Care: Milk & Diapers Drive

Many of our vulnerable residents depend on basic yet vital
daily items such as milk powder and adult diapers to
maintain their health, dignity and comfort. These
essentials, while simple, form the foundation of their
everyday care—providing proper nutrition, hygiene and
peace of mind. More than $550,000 is spent annually on
diapers and milk feed, and this amount continues to rise
each year.

The Comfort & Care: Milk & Diapers Drive aims to raise
funds to support the purchase of these core necessities for
our elderly residents who are frail, bedbound, or require
long-term assistance. These items are not luxuries—they
are lifelines.

With rising costs and increasing demand, your support can
help us ensure that no resident goes without. Every dollar
raised will go directly toward providing milk powder for
those who are unable to eat solid food, and diapers to
preserve comfort, cleanliness, and dignity. Your donation
will entitle us for a dollar-for-dollar matching under the
Tote Board's Enhanced Fund-Raising Programme (EFR).
Together, let's provide the care, comfort and dignity our
seniors deserve—one pack of milk powder and one diaper at
a time!

Scan here to donate:

$100 - provides 1 month of diaper supplies for an elderly
$300 - provides 3 months of diaper supplies for an elderly
$800 - provides 1 day worth of milk intake
$1,200 - provides 12 months of diaper supplies for an elderly
$5,600 - provides 1 week worth of milk intake
$24,000 - provides 1 month (30 days) worth of milk intake

This quarterly publication is produced by Bright Hill Evergreen Home's Communications team.
We welcome any contributions or feedback at community@bheh.org. Editor: Zoey Choo

CONTACT DETAILS DONATE

Bright Hill Evergreen Home is a non-profit social service @ https://www.giving.sg/
agency providing long-term residential nursing care for bright-hill-evergreen-home
the elderly, regardless of race, language or religion.

OR PayNow to UEN S82SS0008F

9 100 Punggol Field Singapore 828811 {, 64593492

& enquiry@bheh.org @& www.bheh.org @ [ For tax-deduction, please indicate

“Donate_your NRIC/FIN” at Bill Ref.


https://www.giving.sg/donate/campaign/comfort-care-milk-diapers-drive
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